
 
 

 
 

 
 
 

 
September 2021 

Dr Helen Osborn is the Nominated GP for all our patients. She has 
clinics throughout the week. 
 
Dr Kate Craufurd, is with us on Fridays but works regularly from 
home. 
 
Dr Hussein Alibhai is with us on Thursdays and Fridays, and also 
works from home. 
 
Dr Tshiring Tamang is our new GP Registrar and will be with us for 
6 months. 
 
Visiting Locums – we have regular locums, Dr Elizabeth Shaw, Dr 
Gareth Bryant and Dr Peter Phillips 
 
Nurse Amanda Stonham is a prescribing nurse and carries out 
medication reviews, asthma reviews, diabetic reviews, and much 
else besides. 
 
Nurse Jo Addison is an experienced Hospital and GP Nurse who 
specialises in Baby Immunisations and diabetic care. 
 
HCAs Sharon Bailey and Lisa Drewitt continue to deal with blood 
tests, dressings, INR tests for those on warfarin, and various other 
injections, Lisa is also visiting the Leg Club in Devizes to help those 
with leg ulcers, and she is our Stop Smoking Advisor. 
 
The Patient Support Team  
Dawn, Linda, Orla, are the core of our Patient Team. During the 
coming month 3 more people are joining the team. They are your 
first point of contact, and take messages for the clinicians, prepare 
prescriptions for signing and the detail of referrals, amongst the 
other tasks that help you get the best care.  

 
 
 



Aliya Pinto and Maria Smale 
Aliya and Maria are trained pharmacists who contact our 
patients to check that the medications they are taking are 
working. They can approve medication requests can ask the 
GPs to approve repeat prescriptions, or change prescriptions. 
Towards the end of September another pharmacist will be 
joining our team. 
 
Christina Smith 
Christina has two roles. One is as Elderly Care facilitator 
working with ourselves and The Orchard partnership, and also 
working with younger people who may need help navigating 
their way through the different options for support. 

 

Wiltshire Centre for Independent Living’s Hannah Webster 
Age Concern’s Liz Woolvern 
Hannah and Liz work together, and with Christina, across 
various practices providing support for Elderly or inform people 
and their carers. You can be referred to them by the Patient 
Liaison Team. 
 
Mary Connor 
Mary is our Covid 19 vaccination expert. She was a senior 
NHS manager prior to retiring and has been helping us to plan 
how we will work in a post-covid world. 
 
 
www.courtyardsurgery.co.uk  
From the website you can order medications, contact us with 
questions and much else. Via DoctorLink you can enter your 
symptoms and get advice about who you should contact to get 
the correct care. The surgery gets sent details of these 
questions and answers. In the next few weeks we will change 
from DoctorLink to a different system for online consultations 
but the only difference you might notice is the logo on the 
website. 
 
 
 
 
 
 

http://www.courtyardsurgery.co.uk/


 
 

 
 

 

 
 
 
Phone apps These allow you to access your medical record, 
order prescriptions and get medical advice via your mobile 
phone. There are two main ones used in Wiltshire. Airmid 
which has been developed by the company that provides the 
clinical software used in all the surgeries in Wiltshire, and the 
local care homes, and the NHS App. Both can be downloaded 
from Applestore and Playstore, and you will need to be able to 
prove your identity including you NHS number. 
 

 
 
 
 



 
PRESCRIPTION REQUESTS AND CHANGES 
FROM US AND FROM THE CHEMISTS 
Please contact us by e-mail or drop a written request in 
through the letter box, to avoid errors with phone requests. 
The Chemists based in Devizes do not always send an e-
mailed request to us when you get to the end of a repeat 
prescription. 
For routine medications, i.e. those you have every month, 
please allow us 5 days to process your request for 
prescription renewal. On some days we may only have time to 
prioritise the Urgent requests, which should only be for 
unexpected needs, not regular medications,  The chemists 
often need to order medications in, so as these are requests 
that can be planned ahead, we would politely ask you to help 
us and your chemist by giving us this time. 
 

We DO NOT routinely acknowledge email requests for 
prescriptions so we suggest you leave it 2-3 days and check 
with your chemist to see if it is ready to collect.  
 
 
Some items that used to be available on repeat prescriptions 
can now only be supplied one month at a time, and other 
items that used to be prescribed but can be bought cheaply 
and easily in supermarkets or at chemists cannot be 
prescribed. 
 
There have been drug shortages over the last few months and 
these are continuing as efforts have been switched to COVID 
vaccine manufacture. You may find that your prescription will 
have changed or the pharmacist may have to make a 
substitution.  
 
If you are due a blood test or similar checks relating to your 
medication, our computers may block a repeat prescription 
and convert into just one month. 
 
 
 
 
 



 
 

We have been sent a warning to expect lots of children to have 
viral caused fevers this winter.   

The following posters have been sent out with advice for parents. 
Everyone visiting has their temperature taken, but if it is a child 
and they have a forehead temperature over 37.2C we will be 

collecting extra information. 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.wiltshire.gov.uk/leisure 
 

Where to get information about Leisure Centres, sports, 
activities, regular walks 

 

 

https://www.wiltshire.gov.uk/leisure


 

 


