
 
 
 
 
 
 
 
 

February 2022 
 
The Clinical Team 
 
Dr Helen Osborn is the Nominated GP for all our patients. She has 
clinics throughout the week. 
 
Dr Kate Craufurd, is has returned to work after a period of illness, 
but will be going on Maternity Leave soon. 
 
Dr Hussein Alibhai is with us on Thursdays and Fridays, and also 
works from home. 
 
Dr Stephen Comber is an experienced GP Dr Comber who works 
Monday to Wednesday. 
 
Dr Gareth Bryant is back at work after 10 months away working on 
the COVID vaccination programme. 
 
Dr Tshiring Tamang our current GP Registrar will be leaving us on 
February 2nd, but we are being joined by Dr Mike Murray and Dr 
Suvechha Gurung. 
 
Visiting Locums – we have regular locums, Dr Elizabeth Shaw, Dr 
Gareth Bryant and Dr Peter Phillips 
 
Nurse Amanda Stonham is a prescribing nurse and carries out 
medication reviews, asthma reviews, diabetic reviews, and much 
else besides. 
 
Nurse Jo Addison is an experienced Hospital and GP Nurse who 
specialises in Baby Immunisations and diabetic care. 
 
HCAs Sharon Bailey and Lisa Drewitt continue to deal with blood 
tests, dressings, INR tests for those on warfarin, and various other 
injections, Lisa is also visiting the Leg Club in Devizes to help those 
with leg ulcers, and she is our Stop Smoking Advisor. 



 
Camilla Cornish is a physiotherapist based in Shrewton, who we 
can refer you to. 
 
 
The Non-clinical Team  
These are the people who support our patients, and provide the 
clinicians the support they need to provide high quality care. 
 
Colin Osborn Data and Finance Manager, providing support and 
help where needed. 
 
The Patient Support Team  
Dawn, Hannah, Orla, Sharon and Tina are the core of our Patient 
Team. They are your first point of contact, and take messages for 
the clinicians, prepare prescriptions for signing and the detail of 
referrals, amongst the other tasks that help you get the best care.  
 
Sally Beeko 
Sally is a Pharmacist working from home, two days a week. 
Sally can approve medication requests, can ask the GPs to 
approve repeat prescriptions, or change prescriptions. Sally 
may call you at home to do medication checks, before 
renewing prescriptions. 
 
Christina Smith 
Christina has two roles. One is as Elderly Care facilitator 
working with ourselves and The Orchard partnership, and also 
working with slightly younger people who may need help 
navigating their way through the different options for support. 
 
Wiltshire Centre for Independent Living’s Hannah Webster Age 
Concern’s Liz Woolvern 
Hannah and Liz work together, and with Christina, across 
various practices providing support for Elderly or infirm people 
and their carers. You can be referred to them by the Patient 
Liaison Team. 
 
Mary Connor 
Mary is our Covid 19 vaccination expert. She was a senior 
NHS manager prior to retiring and has been helping us to plan 
how we will work in a post-covid world. 
 



 
www.courtyardsurgery.co.uk  
 
From the website you can order medications, contact us with 
questions and much else. Via DoctorLink you can enter your 
symptoms and get advice about who you should contact to get 
the correct care. The surgery gets sent details of these 
questions and answers. At the end of last year I said that in 
the next few weeks we will change from DoctorLink to a 
different system for online consultations but the only difference 
you might notice is the logo on the website. This has been 
delayed as the service offered by different companies are 
changing and the team at BaNeS, Swindon & Wiltshire CCG, 
want the best for all our patients. So no firm decision on the 
new supplier ahs been made. 
 
Phone apps 
 
These allow you to access your medical record, order 
prescriptions and get medical advice via your mobile phone. 
There are two main ones used in Wiltshire. Airmid which has 
been developed by the company that provides the clinical 
software used in all the surgeries in Wiltshire, and the local 
care homes, and the NHS App. Both can be downloaded from 
Applestore and Playstore, and you will need to be able to 
prove your identity including you NHS number. If you need 
more information to set up the app, drop us an e-mail and we 
will send you what you need. To fully use these apps, we 
made need to make small changes at this end. Let us know if 
you need increased access and we will arrange it. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 

CCTV 
In February or March CCTV cameras will be fitted. These will 
cover the outside of the building, including the front garden, the 
long corridor and the area in front of reception. This last camera 
will record sound, in case a patient is verbally abusive. 
Recordings will be stored within the surgery building and deleted 
automatically after 10days, but clips can be stored for longer and 
saved to patient records. 
We have spoken to neighbours whose homes or access will be 
within the range of the cameras and they have no objection. 
They will be aimed to avoid the pavement in front of the surgery 
and garden. 

http://www.courtyardsurgery.co.uk/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Flu Vaccinations 
We have a small stock of vaccines left. 

If you want a vaccination, please call to make an appointment. 

People across Bath, North East Somerset, Swindon and 
Wiltshire can access free NHS treatment for urgent eye care 
from their local optician. 
The brand new service means that high-street opticians can 
offer free treatment advice and management for urgent eye 
conditions such as a red or painful eye or a sudden change 
in vision. If necessary they can refer you to a hospital 
specialist for further tests 
Anyone, whatever age and whether registered with an 
optician or not, can access treatment for any new or 
worsening urgent eye conditions.   
A full list of those opticians who are offering this new service 
is available on the Primary Eyecare website, 
https://primaryeyecare.co.uk/, under 'Find a practice'.  
Please enter your postcode for the most accurate response. 
 

Courtyard Surgery has been recognised as being Veteran 
Friendly.  
If you are a military veteran let us know, no matter which of 
the UK or foreign armed forces you were in. 
We can not automatically access your UK military medical 
records, but if you complete a short form, we can have 
these sent to us within a couple of months. The records are 
then checked and important items added to your NHS 
computer record. 
Also for some treatments that we refer for, veterans receive 
priority appointments and will be seen quicker. 



 
 
 
 
 
Prescription Requests And Changes From Us And From The 
Chemists 
Please contact us by e-mail or drop a written request in 
through the letter box, to avoid errors with phone requests. 
The Chemists based in Devizes do not always send an e-
mailed request to us when you get to the end of a repeat 
prescription. 
For routine medications, i.e. those you have every month, 
please allow us 5 days to process your request for prescription 
renewal. On some days we may only have time to prioritise 
the Urgent requests, which should only be for unexpected 
needs, not regular medications, The chemists often need to 
order medications in, so as these are requests that can be 
planned ahead, we would politely ask you to help us and your 
chemist by giving us this time. Online chemists may take even 
longer to get your medications to you. 
 
We DO NOT routinely acknowledge email requests for 
prescriptions so we suggest you leave it 2-3 days and check 
with your chemist to see if it is ready to collect.  
 
 
Some items that used to be available on repeat prescriptions 
can now only be supplied one month at a time, and other 
items that used to be prescribed but can be bought cheaply 
and easily in supermarkets or at chemists cannot be 
prescribed. If you are on a new medication this will be supplied 
monthly, until the doctors are sure that you are tolerating it 
well and it is having the desired effect. Once they are sure of 
this it may be put on a repeat prescription. 
 
There have been drug shortages over the last few months and 
these are continuing as efforts have been switched to COVID 
vaccine manufacture. You may find that your prescription will 
have changed or the pharmacist may have to make a 
substitution.  
 



If you are due a blood test or similar checks relating to your 
medication, our computers may block a repeat prescription 
and convert into just one month. 
 
 
 
 
 
 
 
 

 

Wiltshire Dental Helpline 
If you are not registered with an NHS Dentist, you can find one 
in Wiltshire through the NHS website: 
https://www.nhs.uk/service-search/find-a-dentist 
 
Aims 
The Dental Helpline aims to be a signposting service for the 
public in matters relating to oral health issues. 
To assist patients with dental pain to access urgent dental care. 
To encourage registration of patients with a General Dental 
Practice (GDP). 
To act as a signposting service for healthcare professionals in 
matters relating to dental services. 
All calls are answered by specially trained staff and are 
recorded for training and quality purposes. 
 
Opening times: 
Monday-Friday 8.30am-5.00pm 
Saturday, Sunday and bank holidays Closed 
Contact 
Wiltshire Dental Helpline: 0345 758 1926 
 

For Urgent out-of-hours dental treatment 
Outside of the hours mentioned above, please call 111. 

 
(The NHS 111 service is for when you need urgent care but it's 
not a 999 emergency. 
 
It's available 24 hours a day, 365 days a year and calls are free 
from landlines and mobile phones.) 
 
More serious problems 
Please go to the Emergency Department or call 999 
immediately if you experience any of the following: 
 
Uncontrollable bleeding following dental extractions 
Rapidly increasing swelling around the throat or eye 
Severe trauma to the face and jaws 



 
 

The Friends of Courtyard Surgery 
 

This social and fundraising group has raised much needed 
funds to buy equipment to help us provide additional services 
to our patients. The machines that are lent out for home blood 
pressure readings are funded by the Friends. They have also 
raised enough money to replace the surgery defibrillator. This 
is rarely used but life saving equipment, many will remember 

Dr Craufurd loading it and other equipment into her car to 
successfully treat someone who had collapsed near DAPS. 

FOCS are also funding equipment that will allow Drs and 
Nurses to do home ECG recordings. 

 
If you would like to join this sociable fundraising group please 
give your details in at reception and we will pass them on, in 

confidence. 
 
 

COVID  
During the first weeks of 2022 we were finally able to access 
small quantities of COVID Vaccine. We do not know if this will 
continue beyond the beginning of this month. And we will not be 
able to access children’s doses. 
We have done our first 30 vaccinations, either bringing people 
into the surgery or visiting the homes of patients who live further 
afield and cannot access local facilities.  
We are tracking when people can have a booster or fourth 
vaccination on a weekly basis. 
 
So far 440 of our patients have at some time tested positive for 
COVID, and in January we had about 15 patients suffering from 
CPVID on any single day. 
 
We will continue to insist on masks being worn within the surgery 
for the foreseeable future, to protect both staff and patients. We 
will also be checking temperatures as people arrive. 



 

 
It's estimated one in ten children in England and Wales will 
experience sexual abuse before they turn 16. That's equivalent 
to three in every classroom. 
 
Most children won't tell anyone at the time of their abuse. 
That's why it's important to know how to spot the signs and 
where you can go for support if you're concerned. 
Learn more by visiting: stopabusetogether.campaign.gov.uk 
 
There are things you can do to keep help keep the children in 
your life safe from abuse. Learning to spot the signs. Having 
regular conversations with your child and knowing when it's 
right to reach out for more support, can help them keep them 
safe  
 
If you feel something's not right, you can reach out for support 
by calling the NSPCC helpline on 0808 space 800 space 5000 
no matter what's happened there is always someone who will 
listen to you and take what you say seriously. 
 
All children have a right to be safe from sexual abuse, and we 
all have a role to play in keeping them safe.  

Let's stop abuse together 


