
 
 

 
 

 
 

AUGUST 2022 
The Clinical Team 
 
Dr Helen Osborn is the Nominated GP for all our patients. She has 
clinics throughout the week. 
 
Dr Kate Craufurd, is now on Maternity Leave. She has had a baby 
girl. 
 
Dr Hussein Alibhai is with us on Thursdays and Fridays, alongside 
working from home. 
 
Dr Stephen Comber is an experienced GP. Dr Comber is with us 
on Mondays to Wednesdays. 
 
Dr Mike Murray and Dr Suvechha Gurung, two GP registrars 
continue to be with us until August. They will be replaced by Dr 
Jenny Thomas and Dr Lekha Thomas. 
 
Visiting Locums – we have regular locums, Dr Elizabeth Shaw, Dr 
Gareth Bryant and Dr Peter Phillips 
 
Nurse Amanda Stonham is a prescribing nurse and carries out 
medication reviews, asthma reviews, diabetic reviews, and much 
else besides. 
 
Nurse Jo Addison is an experienced Hospital and GP Nurse who 
specialises in Baby Immunisations and diabetic care. 
 
HCAs Sharon Bailey and Lisa Drewitt continue to deal with blood 
tests, dressings, INR tests for those on warfarin, and various other 
injections, Lisa is also visiting the Leg Club in Devizes to help those 
with leg ulcers, and she is our Stop Smoking Advisor. 
 
Camilla Cornish our physiotherapist based at Shrewton has 
moved on to another job. A new physiotherapist has been 
appointed and will be starting soon. 
 



The Non-clinical Team  
These are the people who support our patients and provide the 
clinicians the support they need to provide high quality care. 
 
Colin Osborn Data and Finance Manager, providing support and 
help wherever needed. 
 
Mary Connor & Lorraine Harris 
Mary was a senior NHS manager prior to retiring and has been 
helping us to plan how we will work in a post-covid world. She has 
also been leading the organisation of our COVID vaccination 
arrangements. She is also providing some general business 
support to the practice.  
Lorraine is assisting Mary with general business support to the 
practice, including contracts, audit and quality assurance. 
 
The Patient Liaison & Support Team  
Dawn (Team Leader), Hannah, Orla, Sarah, Sharon, Vikki, Tom 
and Charlotte are the core of our Patient Team. They are your first 
point of contact, and take messages for the clinicians, prepare 
prescriptions for signing and the detail of referrals, amongst the 
other tasks that help you get the best care.  
 
Sally Beeko 
Sally is a pharmacist working from home, approximately 10 hours 
per week. Sally can approve medication requests, can ask the GPs 
to approve repeat prescriptions, or change prescriptions. Sally may 
call you at home (this could be at weekends) to do medication 
checks, before renewing prescriptions. 
 
Christina Smith 
Christina has two roles. One is as Elderly Care facilitator working 
with us here at Courtyard and The Orchard partnership, alongside 
working with slightly younger people who may need help navigating 
their way through the different options for support. 
 
Wiltshire Centre for Independent Living’s Hannah Webster Age 
Concern’s Liz Woolvern 
Hannah and Liz work together, and with Christina, across various 
practices providing support for Elderly or infirm people and their 
carers. You can be referred to them by the Patient Liaison Team. 
 

 

 



www.courtyardsurgery.co.uk  
 
From the website you can order medications, contact us with 
questions and much else. Via DoctorLink you can enter your 
symptoms and get advice about who you should contact to get the 
correct care. The surgery gets sent details of these questions and 
answers. Within the coming weeks the surgery will be moving from 
DoctorLink to another product, because Doctorlink has decided to 
withdraw from this competitive market. 
 
Phone apps These allow you to access your medical record, order 
prescriptions and get medical advice via your mobile phone. There 
are two main ones used in Wiltshire. Airmid which has been 
developed by the company that provides the clinical software used 
in all the surgeries in Wiltshire, the local care homes, and prisons 
or the NHS App. Both can be downloaded for free from Applestore 
and Playstore, and you will need to be able to prove your identity 
including your NHS number. If you need more information to set up 
the app, drop us an e-mail and we will send you what you need. If 
this still doesn’t help Colin will give you a call.To fully use these 
apps, we may need to make small changes at this end. Let us know 
if you need increased access and we will arrange it. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 

 
 

Online Access to Medical Records 
 
The practice is acting as a test practice for providing online access to 
medical records. Nearly everyone who has had access set up for 
ordering prescriptions now has access to their recent medical records, 
and can book appointments for a telephone triage call from a doctor. 
People booking appointments are asked by text message to feed back 
on how well the system worked. 
If you have online access you will be able to see pathology results and 
letters as soon as the doctors have checked them and added them to 
your record. This is usually done within hours of receipt. You will also 
be able to see when a prescription has been sent to the chemist and 
its prescription Identification Number to show the chemist if it has been 
delayed in reaching the chemist. 
All this  is available via courtyardsurgery.co.uk and the AirMid 
telephone app. Not all services are available via NHSApp. 
 

http://www.courtyardsurgery.co.uk/


  COVID  
We will continue to insist on masks being worn within the surgery 
for the foreseeable future, to protect both staff and patients. We 
will also be checking temperatures as people arrive. 
 
All staff have Lateral flow tests on Mondays, and Fridays. 
 
Despite what you may have seen on some online news sources, 
you do not need the NHSApp, or online access to show your 
COVID Pass on a mobile phone. 
Go to. https://covid-status.service.nhsx.nhs.uk/ 
 
After a short dip in numbers of people testing COVID positive 
numbers are increasing again, but fewer people are being 
admitted to hospital. More community and hospital staff have 
been absent from work because of COVID, which has put 
services under pressure. Average waits in A&E for patients have 
been around 5 hours this month, and unusually, waits in 
Salisbury have been longer that at Swindon and Bath.  
If you have to go to A&E, please take a drink, snacks and a book 
to read. 
 
Future vaccinations 
We will be running COVID vaccination clinics at the surgery, as 
soon as we have a delivery date for vaccines. We hope that this 
will be in September. We are unlikely to know what type of 
vaccines we will be using until they are delivered to The Orchard 
Surgery in Wilton. This is a surgery we have paired with to get 
enough patients to have deliveries made. These will probably be 
before and separate to the flu clinics. 
 
We placed our flu vaccine orders for 2022/23 last September, 
and we should be using the same vaccine for all adults. Since 
then the government has changed its policy on flu vaccinations, 
and more people will be offered free vaccination. If we run out of 
vaccine we will be able to order more from a national stock of 
vaccine, but we do not know what types will be available.  
 
 
 
 
 

https://covid-status.service.nhsx.nhs.uk/


 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

The Friends of Courtyard Surgery 
This social and fundraising group has raised much needed funds 
to buy equipment to help us provide additional services to our 
patients. The machines that are lent out for home blood pressure 
readings are funded by the Friends. They have also raised 
enough money to replace the surgery defibrillator. This is rarely 
used but lifesaving equipment, many will remember Dr Craufurd 
loading it and other equipment into her car to successfully treat 
someone who had collapsed near DAPS. FOCS are also funding 
equipment that will allow Drs and Nurses to do home ECG 
recordings. 
 
In the last few weeks, the Friends have bought the Defib, and 
ECG and 5 extra Blood Pressure machines for our patients to 
borrow. 
If you would like to join this sociable fundraising group, please 
give your details in at reception and we will pass them on, in 
confidence. 

Blood pressure Monitors. 

The NHS has come up with a 
startling new idea. GP 
practices could lend blood 
pressure monitors to patients 
who can’t afford to buy their 
own, and GPs could use this 
information to assess the 
medical support they need. 
We will be sent 5 monitors, 
these will be added to the 
ones purchased by the 
Friends over the last few 
years.  If you have one of our 
monitors at home, please 
return it with your blood 
pressure results so that it can 
be cleaned and passed on to 
another patients 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Registering with a GP practice. 

 

Like with many practices you can register with us using a link from this 

website. Click on “Online Requests” at the top of the screen, then scroll 

down the pop-up to “New Patient Registration” or follow this link  New 

Patient Registration | Courtyard Surgery. The NHS, clinical system 

providers and app developers are running a pilot scheme where people 

can complete the registration process using the Airmid app. For 

instance, young people going to university could register there at the 

start of term and register at their home practice at the start of each 

vacation, either full or temporary registration. Electronic records would 

be available at the practice within minutes of registration. It could also 

be used by people on holiday, or travelling around England. 

Devizes Foodbank Centre 
 
The Devizes Foodbank Centre is no  
longer based at Devizes Hospital.  
They have new premises and will  
be giving out emergency food boxes  
and accepting donations at the  
following address: 
 
Unit 4, Glenmore Business Centre, Waller Road, Devizes  
SN10 2EQ 
 
Food donations:  
Food donations can be made at Morrisons and Sainsburys of 
items purchased there. Other items can be given at the food 
bank, but must have at least a four month ahead use by date. 
Phone us 07807 973605 / 01380 819992 
Email us info@devizesdistrict.foodbank.org.uk 
 
Financial Donations: 
https://devizesdistrict.foodbank.org.uk/give-help/donate-money/ 
 
 

 

https://www.courtyardsurgery.co.uk/navigator/new-patient-registration/
https://www.courtyardsurgery.co.uk/navigator/new-patient-registration/
mailto:info@devizesdistrict.foodbank.org.uk
https://devizesdistrict.foodbank.org.uk/give-help/donate-money/


 

 
 
 
 
 
 
 
 
 

Our patients have been taking part in these courses online for the 
last two years, and they are now available on a face 2 face basis. 
Starting in August there will be courses running in Devizes.  
They are for all people who are at risk of developing diabetes. 
If you think you are at risk, and are interested in joining  
The eligibility for the programme has changed so patients are now 
eligible if: 
• HbA1c 42-47 over last 12 months  
• Not pregnant 
• Registered at the practice 
• Aged 18 to 80 
• Able to take part in light/moderate exercise 
 
A person over  79 can be invited but they need to be suitable for 



  
 
  

Appointments and Booking Appointments 
As we come out of the COVID emergency we are changing how 
we work and manage our appointments. The changes are 
based on a mixture of government instruction and feedback 
from our patients. 
 
We are making three hours of appointments available outside of 
normal working hours. Early on Tuesday and late on 
Wednesdays and Fridays 
From October, there will be small number of Saturday 
appointments available as well. These may not be every week. 
 
Some of the newspapers are saying that GPs are not offering 
appointments. We have been increasing access to patients 
year on year, as the types of appointments have changed.               
 
 
 
 
 
 
 
 
This is increasing our workload, at a time when there is a 
shortage of GPs, so we are having to look at new ways of 
working to ensure that all our patients get prompt support, from 
the people best able to help. Please give the people answering 
our phones as much information as you feel comfortable with. 
Often the first person you speak to will be able to give you the 
support you need without you needing to speak to a doctor or 
nurse. 

 

 

The Front Courtyard 

Now that we have no birds nesting, some of 

the shrubs can be cut back. The wildflower 

meadow where there used to be a lawn, is 

trimmed in sections so that we have a variety 

of flowers throughout the year, attracting 

bees, butterflies and moths. The clover is 

dying back but we still have the purple 

Verbena in flower, and the Buddleia will be 

flowering soon. 



 

NHS Digital Weight Management Programme  
The NHS Digital Weight Management Programme could help you if 
you are living with obesity and also have diabetes, high blood 
pressure, or both. If this is you, you could benefit from this 12-
week programme. It’s free and easily available via a smartphone, 
tablet, or computer. 
 
Who can be referred to the programme? 

• You must be 18 or over. 

• You must have a BMI greater than 30. The BMI threshold 
will be lowered to 27.5 for people from black, Asian, and 
ethnic minority backgrounds, as we know people from 
these ethnic backgrounds are at an increased risk of 
conditions such as Type 2 diabetes at a lower BMI. 

• You must have diabetes, high blood pressure, or both. 

• You must have a smartphone, tablet, or computer with 
internet access. 

• Speak to your GP practice or local pharmacist today to find 
out how the programme could benefit you. If you do not 
have diabetes or high blood pressure, you may still benefit 
from the NHS Better Health programme. 

 
How to start the programme - To start your journey to a healthier 
lifestyle, you need to speak to your GP or a local pharmacist who 
can refer you to the programme. 

Abdominal Aortic Aneurysm (AAA) Screening: 
Eligibility and Referral Processes 

Across the South West we have been informed of some 
instances where women have been referred to the NHS AAA 
screening programme. The NHS offers an ultrasound scan to 
men during the screening year (1 April to 31 March) in which 
they turn 65. Men over the age of 65 can refer themselves for 
a scan if they have not had one. Should a AAA be found 
above the published threshold and classified as a small or 
medium aneurysm, the man would be placed under 
surveillance to see if the aneurysm increases in size. Men 
found to have or who might develop a large aneurysm are 
offered a referral to vascular services. 
 
Screening is not routinely offered to groups where there is a 
smaller risk of an AAA. These include men under the age of 


