
 

 
 

 

 

 

 
 

Late Winter 2021 
Dr Helen Osborn is the Nominated GP for all our patients. She has 
clinics throughout the week. 
 
Dr Kate Craufurd, is with us on Fridays but works regularly from 
home. 
 
Dr Hussein Alibhai is with us on Thursdays and Fridays, and also 
works from home. 
 
Dr Marta Denidas is a Canadian doctor who has moved to England 
and will be with us for 6 months. She is a fluent Polish speaker. 
 
Visiting Locums – we have regular locums, Dr Elizabeth Shaw, Dr 
Garteth Bryant and Dr Peter Phillips 
 
Nurse Amanda Stonham is a prescribing nurse and carries out 
medication reviews, asthma reviews, diabetic reviews, and much 
else besides. 
 
Nurse Jo Addison is an experienced Hospital and GP Nurse who 
specialises in Baby Immunisations and diabetic care. 
 
HCAs Sharon Bailey and Lisa Drewitt continue to deal with blood 
tests, dressings, INR tests for those on warfarin, and various other 
injections, Lisa is also visiting the Leg Club in Devizes to help those 
with leg ulcers, and she is our Stop Smoking Advisor. 
 
The Patient Support Team  
Dawn, Linda, Orla, Siobhan, and Sharon, are our Patient Team. 
They are your first point of contact, and take messages for the 
clinicians, prepare prescriptions for signing and the detail of 
referrals, amongst the other tasks that help you get the best care. 

 
 
 
 



Our new website. www.courtyardsurgery.co.uk  
From the website you can order medications, contact us with 
questions and much else. Via DoctorLink you can enter your 
symptoms and get advice about who you should contact to get 
the correct care. The surgery gets sent details of these 
questions and answers. 
 
Phone apps These allow you to access your medical record, 
order prescriptions and get medical advice via your mobile 
phone. There are two main ones used in Wiltshire. Airmid 
which has been developed by the company that provides the 
clinical software used in all the surgeries in Wiltshire, and the 
local care homes, and the NHS App. Both can be downloaded 
from Applestore and Playstore, and you will need to be able to 
prove your identity including you NHS number. 
 
Prescription requests and changes - From us and from the 
chemists 
Please contact us by e-mail or drop a written request in 
through the letter box, to avoid errors with phone requests. 
The Chemists based in Devizes do not always send an e-
mailed request to us when you get to the end of a repeat 
prescription. 
For routine medications, i.e. those you have every month, 
please allow us 5 days to process your request for prescription 
renewal. On some days we may only have time to prioritise 
the Urgent requests, which should only be for unexpected 
needs, not regular medications,  The chemists often need to 
order medications in, so as these are requests that can be 
planned ahead, we would politely ask you to help us and your 
chemist by giving us this time. 
 

We do not routinely acknowledge email requests for 
prescriptions so we suggest you leave it 2-3 days and check 
with your chemist to see if it is ready to collect.  
 
Some items that used to be available on repeat prescriptions 
can now only be supplied one month at a time, and other 
items that used to be prescribed but can be bought cheaply 
and easily in supermarkets or at chemists cannot be 
prescribed. 

http://www.courtyardsurgery.co.uk/


 
Covid 19 
This virus has led to many changes in how we work.  
As well as face to face appointments at home or in the 
surgery, we now have telephone and video consultations. If 
you telephone the surgery the person who answers will take 
as much detail as you will give and put this on a list for the 
Doctors to call you back. They may ask you if you can send a 
photo. The doctors prioritise calls by need, and if you ask for a 
specific doctor there may be a longer wait.  
If a clinician needs to see you, they will arrange a time for you 
to come in. Please come as near to this time as you can. 
When you arrive, your temperature will be measured before 
you come into the waiting room, which now has only 5 seats, 
at least 2m apart. When the consultation is over you will leave 
by a different route to avoid possible disease spread. Gaiger 
Bros have just finished work on a covered concrete path 
through the front garden. 
 
We are part of the Sarum West Primary Care Network, and 
our vaccination centre is at Wilton. This is entirely run by 
volunteers, Including 6th formers from Salisbury Grammar 
School. A few people were vaccinated in Devizes, and others, 
who could not travel far, in the surgery or their homes as 
vaccines came available. We are now concentrating on people 
under 65 with a severe health risk from COVID19 and family 
carers. 
 
We believe that the vaccine will help to control the vaccine, but 
we do not know if it will be like pneumonia, where one 
vaccination will provide years of protection or like flu that 
needs annual vaccinations.  
General Practice has changed a lot in a short time, and will 
never go back to how it was, but we hope to bring together the 
best of the old and the best of the new. 
This will mean more personal contact than now and closer 
links between the different organisations providing care for our 
patients. We are working with local organisations that would 
allow us to see what is being entered into hospital and social 
care records as it is done.  
 



 
Carers / dementia friends  
Carers are very important to Courtyard Surgery so please let 
us know if you are a Carer so we can offer you the appropriate 
help and support.  Those known to Wiltshire carers can 
receive very helpful information, and we hope to be arranging 
another Carers’ Clinic and Coffee Morning very soon. 
 

Wiltshire’s eligible unpaid carers will be able to receive PPE 
following updated government guidance published on Friday 
(5 February). 
Wiltshire Council is working closely with charity Carer Support 
Wiltshire to ensure unpaid carers receive the PPE they need 
to keep those they care for and themselves safe.  Carers can 
request PPE if they care for or go into the home of someone 
they don’t live with to provide care or support. 
 
Carers can ring Carer Support Wiltshire on 01380 908008 who 
will provide advice and arrange for delivery of the PPE 
complete with instructions on how to use it and dispose of it.  If 
you are a carer and not currently registered with Carer 
Support Wiltshire, we encourage you to call them and talk 
through whether you may be eligible for PPE and find out 
about other support services they offer. 
 
A carer is anyone who cares, unpaid, for a family member or 
friend who could not always manage without their support. 
They might look after someone with a physical disability, long 
term health condition, mental health issue or a problem with 
substance misuse. 
 
“Giving unpaid carers who are providing care to someone 
outside of their household access to PPE in line with paid 
carers will reduce the risk of the virus being transmitted to 
someone who is vulnerable.” 
 
Carer Support Wiltshire has further details on their website 
www.carersupportwiltshire.co.uk/news/coronavirus-faq-for-
carers/. The CSW helpline is 01380 908008 and is available 
Monday – Thursday 9.00am – 4.30pm; Friday 9.00am – 
4.00pm. 

www.carersupportwiltshire.co.uk/news/coronavirus-faq-for-carers/
www.carersupportwiltshire.co.uk/news/coronavirus-faq-for-carers/

